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A. Several Types
Naturalistic Observation
· Usually covert

· Conducted in a public setting

Participant Observation

· Usually overt

B. Problems of Observational Research

Observer bias

· Confirmation bias

· Illusory correlations

· Hawthorne effect

· Stereotyping

· Halo effect

· Self-fulfilling prophecy

Methods for Reducing Bias

· Behavioral checklists

· Use multiple observers

· Limit the range of observations

· Time sampling

· Event sampling

Participant Reactivity

· Participants may act disruptively when they know they are being observed
· Use unobtrusive measures
· Participant does not know they are being recorded

· Video camera

· Trash content

· Bumper sticker analysis

Usually lack experimental control
· Must be cautious with causal inferences

